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From the tech support end of our company, the FileMaker database that Mac-
Tutor created for us was a huge boom to the efficiency with our company, 
both when there were problems, and when everything was working great.

For a long time our company used a combination of Excel, Access, and Word 
documents scattered through multiple locations with no real or simple way to 
merge the data except by hand.

We then had a company other then MacTutor start building a database to 
place all of our data in one place to increase productivity, to ensure we did not 
have data corruption, and to create uniformity. This first phase of our database 
did not go very well… Not only did this database give us large issues with 
accessing and entering data, but also in extracting the data as well.

We then began using MacTutor and they began showing us the huge possi-
bilities there were in using FileMaker to store our data. Our database now 
performs functions from saving or emailing PDFs or excel sheets of data we 
have inputed, printing our information, performing calculations, performing 
automation of more complex tasks that before could take up a half hour to an 
hour of our time, and much more.

Through development, MacTutor has been professional, courteous, efficient, 
and helpful on every step of the way, and now that they have trained me in 
the use, troubleshooting, and adding new features into our database I am 
even more excited about the possibilities of what this product could do for us 
and I would gladly recommend MacTutor to anyone.

Sincerely,

Seth Yost
River Rock Academy


